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TITLE VI/NONDISCRIMINATION POLICY STATEMENT

The Massachusetts Department of Transportation (MassDOT) assures that no person shall, on the basis of
race, color, national origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity receiving Federal financial assistance, as required by
Title VI of the Civil Rights Act of 1964 (Title VI), as amended (42 U.S.C. § 2000d et seq.), and the Civil Rights
Restoration Act of 1987 (P.L. 100.259).% Title VI prohibits discrimination based on race, color, and national
origin (including limited English proficiency). Related federal nondiscrimination authorities add the protected
categories of sex, 23 U.S.C. 324; age, 42 U.5.C. 6101; disability, 29 U.S.C. 790; low-income, federal Executive
Order 12898; and limited English proficiency, federal Executive Order 13166.

MassDOT also upholds the Massachusetts Public Accommodation Law, M.G.L. ¢ 272 §§92a, 98, 983, Articles
CVI & CXIV of the Massachusetts Constitution, and the Governor’s Executive Order 592, section 4 which
provide that access to programs, services and benefits be provided without regard to religion, creed, sexual
orientation, gender identity or expression, veteran's status, ancestry, and/or background, along with the bases
previously referenced. In addition, MassDOT will facilitate meaningful and nondiscriminatory public
participation in transportation programs, services, and activities, including the transportation planning and
project development process.

The Assistant Secretary for Civil Rights and Director of the Office of Diversity and Civil Rights (ODCR) is
designated as MassDOT’s Title VI Coordinator. The authority to develop, implement, and manage the agency’s
Title VI Program is delegated to ODCR’s Director of Title VI and Accessibility and MassDOT's Title VI Specialist.

To obtain additional information on MassDOT and/or its subrecipients’ nondiscrimination obligations, to
request a copy of the Department's Title VI program, including the agency’s Title VI Assurance, or to request
such materials in alternative formats (large-print, braille, audio, etc.) or translated, please contact MassDOT’s
Title VI Specialist at (857) 368-8580 or via e-mail at MASSDOT.CivilRights@state.ma.us.

To file a complaint of alleged violation of nondiscrimination obligations, complaint forms and further
information may be obtained from MassDOT by calling (857) 368-8580, or via our website at
https://www.mass.gov/nondiscrimination-in-transportation-program. Any such complaint should be in writing
and staff is available to assist individuals who cannot provide a written complaint. Complaints must be filed
with MassDOT’s Office of Diversity and Civil Rights within one hundred eighty (180) days following the date of
the alleged discriminatory occurrence.

! This includes relevant federal regulatory requirements of 49 C.F.R part 21 and 49 C.F.R. part 303.



If this information is needed in another language, please contact the MassDOT Title VI Specialist at 857-368-
8580.

Caso esta informacao seja necessaria em outro idioma, favor contar o Especialista em Titulo VI do MassDOT
pelo telefone 857-368-8580.

Si necesita esta informacion en otro idioma, por favor contacte al especialista de MassDOT del Titulo VI al 857-
368-8580.
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Ecnu Bam Heobxoauma gaHHan nHbopmauma Ha Nlobom apyrom A3blKe, NOXKaNYINCTa, CBAMKUTECH CO
cneumnanucrom no Tutyny Vi lenaptameHTa TpaHcnopTa wrata Maccauycetc (MassDOT) no Ten: 857-368-
8580.

Si yon moun vle genyen enfOmasyon sa yo nan yon |0t lang, tanpri kontakte Espesyalis MassDOT Title VI la nan
nimewo 857-368-8580.

Né&u quy vi can théng tin nay bang tiéng khac, vui 1dng lién hé Chuyén vién Luat VI cia MassDOT theo s6 dién
thoai 857-368-8580.

Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez contacter le spécialiste
du Titre VI de MassDOT en composant le 857-368-8580.

Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare lo Specialista MassDOT
del Titolo VI al numero 857-368-8580.
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