
Existinc2 Sen·ice 
Maintain and improve 
coverage of night and 
\Veekend services 

Improve e.xisting fixed roure 
and paratransi1 ooverage 

Enhance inner city bus serVice 
connecting major citie-s within 
and outside the region 

E.\'.(end hours co meet 
nontraditional work schedules 

Increase setvice frequency 

Increase weekend service 

Expand par.uronsit sel'vices 
beyond ¾ mile ADA 
requirement 

E.'Xpand service boundaries 

Improve access to 
stations/stops 

Modify eligibili,y 
requirements to allo\\• 
passenj:ters to ride in the same 
vehicle 

E.xpand (ransportation services 
from rural communities to urban 
centers 

lncrease service coverage 

Implement same day service 

New or expanded route-.s 

Supp0rt community based 
mobility 10 soutces ofhe.althy 
foods (similar to Go Fresh Mobile 
Market, page 79) 
Provide additional paratransi, 
service in rural areas (Example, 

J>'l&Mll) 
Acquire 1.ransportation services 
under a oontrac.~ lease, or olher 
arrangement 

Paratransit services beyond the 
ADA requiremen1s 

Develop volunteer driver 
programs 

Mobility As A Service (MAAS) 
Transi1 

Jvticro-transi1 

\'ebicl .. (Fiiure 2l•--••--' ,..,Ot,,.b"'tt'-S.,,._·upnorl Servic,. 
Purchase ac.cessible vehicles Provide escorts and assisting 

riders to or lhrough lhe door of 
lheir deMinatjon 

Purchase accessible taxis 

Purchase wheelchair lifts and 
restraints 

Implement vehicle procurement, 
testing, inspection. and 
acce tance costs 

Lease equipment when more 
cost-effec1jve than purchasing 

Coordinate services to sh.are 
vehicles 

Taxi reimbursement for 
(accessible) taxis 

Undertake preventive 
maintenance 

Rehabilitate, manufacrure, or 
overhauJ vehicles 

Purchase ITS or other computer 
softwarelhardw~,.st~cms.,., _ _. 

SupportiM coordination of 
mobilitv manacemenl pro"ran'IS 
(slmHar to Qua.boa" Connec.tor, 
page 37) 

Purchase radios and 
communication equipmen1 

Install shelters for e.xisting 
vehicles 

lnu-oduce new technology uno 
public u-ansportarjon 

Improve acc.essibilicy of 
existing services (sitnilar to 
PVTA •s new benches. Page 30) 

Improve ame-nities (shelters, 
maps. signs, non-English signs) 

Improve driveT training 

improve communications 

Improve scheduling systems ----~-----------~.;._-Smartphone app technology 
providin,g a pla1Jom1 to oonnec1 
customers ro services 
Dispatc.hing software 

Figure 37: Table or proj ect ideas that fill needs identified within the Coordinated Plan 
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Promme the use of fixed roule 
services by seniors: and people with 
disabilities 

Improve marl:eting and outreach 

Promme local livability~ public 
heahh, and access 

Improve outreach efforts at medicaJ 
facil ities 

Travel Training (similar ,o PVT A 's 
Travel Trainer) 

Improve T rave.I Training of existing 
and potential transit passengers 

Provide one--0n--one ,ravel 
counseling 

Provide. travel ,raining and trip 
planning/counseling resources 


