
Provider Description & Trip Purpose Rider Eligibility Trip Type Service Area Hours of Service
Wheelchair- 
Accessible

Provider Contact 
Info Website Cost

Public Transit Quaboag Connector

Serves all. Priorities based on 

ADA and Senior. All trip types

Belchertown, Brookfield, East 

Brookfield, Hardwick, 

Monson, Palmer, Ware, 

Warren, and West Brookfield 6am - 7pm Yes 413-544-3401 $2 each way ($4 round trip)

Public Transit PVTA - Ware/Palmer Circulator Serves all. All trip types

Ware and Palmer with 

connections to Springfield 8am - 5:30pm, Monday - Saturday Yes 413-323-6100

$1.50 per adult trip ($0.25 

transfers), $0.75 for seniors 

and ADA passengers ($0.10 

transfers)

COA/Quaboag CDC Errands, Shopping or Prescription Pick Up

Errands, Shopping and 

Prescriptions only Quaboag Valley region Call to schedule No 413-967-3001 Income based pricing

Public Transit PVTA Dial A Ride Age sixty and over All trip types, medical priority Ware, Palmer, Wilbraham Yes

413-739-7436; 

866-277-7741

$3 - trip within town

$3.50 - trip to a surrounding 

town

$4 - trip within PVTA's 

service area

Public Transit PVTA ADA Van Services ADA Passengers only All trip types, medical priority

Within 3/4 miles of a bus 

route Yes

Public Transit SCM Elderbus

Age sixty and over, and 

residents with disabilities All trip types

Brimfield, Brookfield, East 

Brookfield, Hooland, N. 

Brookfield, Wales, Warren, 

W. Brookfield 8:30am - 4pm Yes

$1.50 in-town, $1.50 + $0.25 

per town travelled

Personal Care Attendant Services Greater Springfield Senior Services Qualifying disability Potential for all trip types

Brimfield, Holland, Palmer, 

Wales

Based on service hours between 

client and PCA Self-provided 413-781-8800

Private Taxi Phil's Transportation Inc All trip types 413-944-0333 Cost varies per ride.

Private Taxi Taxi Express All trip types 413-977-0769 Cost varies per ride.

Private Taxi

Paradise City Car Service/Three Rivers 

Transportation All trip types

Palmer, Ware, Warren, 

Wilbraham, Monson, 

Hampden, & Ludlow

5am - 11pm - Scheduling, 24 hour 

service 413-304-3300 Cost varies per ride.

Private Taxi Tik Tak Taxi All trip types 413-256-4500 Cost varies per ride.

Private Taxi Celebrity Cab All trip types 413-253-7330 Cost varies per ride.

Private Taxi ABA Taxi All trip types 508-347-8294 Cost varies per ride.

Private Taxi Aarons/Paradise All trip types 413-320-4914 Cost varies per ride.

Private Taxi Sturbridge Taxi & Airport Service All trip types 24-hour service 508-347-5555 Cost varies per ride.

Private Taxi CV Taxi All trip types

Hampshire and Hampden 

Counties 6am - 11pm 413-801-2426 Cost varies per ride.

Private Taxi Valley Transporter All trip types

Hampshire and Hampden 

Counties

Weekdays - 8am - 5pm; Weekends 

- 9am - 4pm 413-253-1350 Cost varies per ride.

Private Taxi BDL Livery & Car Service All trip types

Worcester County, 

Hampshire County, 

Hampden County, 

Connecticut, & Rhode Island 24 -hour service 860-992-2112 Cost varies per ride.

Private Taxi Bradley Limo and Car Service All trip types

Hampshire, Hampden and 

Franklin Counties, 

Connecticut and Rhode 

Island 24-hour service 960-992-9555 Cost varies per ride.

Private Taxi Red Cab Worcester All trip types

Western Hampshire, 

Western Hampden, 

Worcester Counties, 

Connecticut 24-hour service 508-340-4637 Cost varies per ride.

Private Taxi Alexus Cab All trip types

Palmer, Ludlow, Monson, 

Greater Springfield Area, 

Hampshire County 7am-10:45pm 860-869-5515 Cost varies per ride.

Private Taxi Deluxe Limousine Services All trip types

Greater Springfield Area, 

Hampshire County, Quaboag 

Region, Boston, Connecticut 24-hour service 413-821-0069 Cost varies per ride.

Private Taxi Abby's Limousine and Car Services All trip types Boston to Springfield Area 24-hour service 617-828-0346 Cost varies per ride.
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