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Program Rider Eligibility Trip Type Service Area Days & Hours of 
Service

Wheelchair- 
Accessible Cost Phone Website

Franklin Regional Transit 
Authority (FRTA) fixed route

General Public All
Connecting Greenfield to Amherst, 
Athol, Charlemont, Montague, and 

Northampton & towns along the way
M-F Yes

$1.25 each way; discounts 
for seniors, people with 
disabilities, & veterans

(413) 774-2262 www.frta.org

Pioneer Valley Transit 
Authority (PVTA) fixed route

General Public All
Hampden and Hampshire Counties, plus 

Sunderland, Leverett, Deerfield in 
Franklin County

7 days a week Yes
$1.25 each way; discounts 

for seniors, disabled, & 
children

(413) 781-7882 www.pvta.org

Montachusett Regional Transit 
Authority Athol/Orange 

Shuttle
General Public

Employment & 
medical trips get 

priority
Athol & Orange M-F Yes

$1.25 each way; discounts 
for seniors, disabled, & 

children
(978) 575-9966 www.mrta.us

About Town Taxi General Public All All
Sun-Thurs 6am-

midnight; Fri&Sat 6am-
1am

No (413) 774-4000

GAAMHA, Inc. General Public All
Anywhere in MA; out of state 

sometimes
24/7 Yes

$1.25 per mile and $15 per 
hour wait time

(978) 632-0934 www.gaamha.org

Franklin Regional Transit
 Authority (FRTA) Demand-

response

Seniors age 60+, Franklin 
County Home Care Corporation 

consumers, nursing home 
residents, veterans with rating 

70% or higher

Varies by town FRTA service area Varies by town Yes Varies by town (413) 774-2262 www.frta.org

FRTA Americans with 
Disabilities Act (ADA) 

paratransit service

People with disabilities who 
apply and are found eligible

All Within 3/4 mile of a fixed route bus Same as fixed route Yes Twice the fixed route fare (413) 774-2262 www.frta.org

FRTA Med-Rides volunteer 
driver program

Seniors age 60+
Medical, out of 

county
from Franklin County to out of county 

locations
M-F No (413) 774-2262 www.frta.org

FRTA Access
General Public         

(Smartphone App)
All

Two Zones: 1) Deerfield, Gill, Greenfield, 
Leyden, Montague, Whately; and 2) New 

Salem, Orange, Warwick, Wendell

M-F: Zone 1 - 7:00am-
6:00pm; Zone 2 - 
8:00am-5:00pm

Yes
$5.00 eay way; $2.50 
additional passengers

(413) 774-2262 www.frta.org

LifePath Home care consumers
Medical & 

grocery
Franklin County & North Quabbin (413) 773-5555 www.lifepathma.org

Highland Valley Elder Services Home care consumers
Medical & 

grocery
24 towns in Hampshire and Hampden 

County
(413) 586-2000 www.highlandvalley.org

Rides for Health volunteer 
driver program

Home care consumers Medical Franklin County & North Quabbin M-F 9am-5pm Not guaranteed Donations accepted (413) 775-5555
www.fchcc.org/services/services-

for-elders/rides-for-health

MassHealth transportation Eligible MassHealth consumers Medical
Statewide & participating healthcare 

providers out of state
24/7 Yes Free (800) 841-2900

https://www.mass.gov/info-
details/contact-masshealth-
information-for-members

Road to Recovery - American 
Cancer Society

Cancer patients Medical Massachusetts No Free (800) 227-2345
www.cancer.org/treatment/supp

ortprogramsservices/road-to-
recovery

Bay State Franklin - shuttle to 
Springfield

Radiation patients Medical
Bay State Greenfield to Bay State 

Springfield
Leaves at 8:30 AM, 

returns at 11:30 AM
(413) 773-2251

http://tinyurl.com/BayState-
shuttle

DAV Shuttle Veterans Medical
From Northampton VA to other VA 

facilities in MA
Varies Free

(413) 584-4040 
 X2217

https://www.dav.org/veterans/i-
need-a-ride/ & 
https://www.centralwesternmass
.va.gov/locations/directions.asp

Mass General Hospital Shuttle Mass General Hospital patients Medical
From Northampton to Mass General 

Hospital
M-F: Leaves at 6:30am, 

returns at 3:00pm
Yes Free (888) 554-4234

https://www.cooleydickinson.org
/mghshuttle/

Greyhound General Public Intercity Bus All 7 days a week Yes (800) 231-2222 www.greyhound.com
Amtrak General Public Passenger Rail Vermonter/Valley Flyer 7 days a week Yes (800) 872-7245 www.amtrak.com
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